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Patient / Family Involvement
You or someone who cares for you knows how important it is to understand all of the information you get
while you are in the hospital. The following questions have been written by the health care team to encourage
you to take part in your care.
Teach Back Questions for Heart Failure
● During your hospital stay you will be asked the following questions. All of these questions are very
important for you to understand and answer correctly if you or someone you care for has heart failure.
Your answers to the questions will help us make sure that we did a good job explaining the important facts
about your condition.
● Answer the questions using your own words. Do not worry about repeating what you have read or what
your health care team has shared with you. We want to make sure that you understand what the questions
mean and that you know what to do or who to call after you leave the hospital.
1. What is the name of your water pill?
2. What weight gain should you call your doctor about? Do you have a scale at home?
3. What foods should you avoid when you have heart failure?
4. What are your symptoms of heart failure?
Day One Questions:
1. Why is it important to take your medicine for heart failure everyday?
2. Why is it important to avoid foods with sodium (salt)?
3. Why is it important to watch for the symptoms of heart failure?
4. Why is it important to watch for weight gain?
Day Two Questions:
1. How will you remember to take your water pill every day?
2. How do you plan to change to a low sodium (salt) diet?
3. How will you check for heart failure symptoms every day?
4. How will you weight yourself everyday?
Day Three Questions:
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	 	 	 -	 	“So	that	I	know	I	did	a	good	job	teaching	you,	I	will	ask	you	a	few	
questions.”
	 	 	 -	 	“If	you	were	talking	to	your	neighbor	this	afternoon,	what	would	you	tell	
him	we	talked	about	today?”
	 	 	 -	 	“To	make	sure	I	covered	all	the	key	points	on	how	to	give	an	injection,	I	will	
ask	you	to	show	me	the	steps	you	will	take	when	you	give	yourself	your	
injection	at	home.”






















	 	 	 -	 	Over	a	three	month	period	(July	to	September,	2010),	469	heart	failure	
patients	were	evaluated
	 	 	 	 	 -	 180	patients	received	teach	back	
	 	 	 	 	 -	 289	patients	did	not	receive	teach	back	
Results








				 	 -	 eLearning	Training	(1488	professionals)
	 	 	 -	 Instructor	Led	“Train	the	Trainer”	Workshops	(137	professionals)
















	 	 	 -	 Anticoagulation
	 	 	 -	 COPD
	 	 	 -	 Stroke
	 	 	 -	 Myocardial	Infarction
	 	 	 -	 Hypoglycemia
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